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Operation Hope, Inc.
Volunteer Program

Policy: Volunteer Guidelines

Date Updated:  July 1, 2008
Policy & Procedure:
Operation Hope is dependent upon volunteers to achieve our mission.  This is especially true with regards to the Pantry and Kitchen Programs.  Other volunteer activities include: fundraising, special projects, teaching/tutoring, administrative and more.  We are extremely grateful to each volunteer for your commitment to help us provide assistance to those less fortunate in the community.

We hope it is helpful to offer a few general guidelines for all volunteers; and, the Volunteer Program Manager is always available to answer any questions that you may have.  Please feel free to bring any concern to Volunteer Program Manager, 292-5588, or any other staff members’ attention as it arises.

1. Please respect the privacy of our program participants by not disclosing their identity to others or discussing anything you may learn about their situations.  Our staff operates under the principle (mandated by State statute) of confidentiality.  This means they cannot discuss the identity or, circumstances related to, any guest without that individual’s written consent.  We also ask our volunteers to respect their right to privacy.

2. Our philosophy is that all people should be treated with dignity and respect.  This applies to all – staff, guests and volunteers. If there is any discourtesy on the part of a program participant, please inform the staff on duty.  We can’t promise courteous behavior at all times, but your input can help the staff to encourage more appropriate interactions. Please be compassionate to our clients in both the Community Kitchen and Food Pantry.
3. Program participants frequently have some type of personal problem that has been a factor in their need for services.  They have in some cases led isolated lives and may be resistant to social conversation.  If this seems the case please don’t take it personally.       

4. Please do not offer the possibility of employment, housing, rides or any other considerations to program participants without first discussing this with the clinical staff.

5. All volunteers should report to the Volunteer Program Manager for job/task instruction unless assigned another supervisor.
6. If you cannot come at your scheduled time, please phone the Volunteer Program Manager or your assigned supervisor, to let us know as far in advance as possible.  Remember, we rely on your commitment to best serve our clients.
7. Children under the age of 16 cannot volunteer without a parent or guardian present.

8. Please come to volunteer appropriately dressed for your job or task.  For example, no 

“short-shorts,” skirts, torn jeans, or midriff shirts.  Please use good judgment so that the focus is on helping others.

9. Operation Hope is not responsible for lost or stolen articles while the volunteer is working within our programs.  If such situation occurs, please handle it as you would any other personal matter.

10. Use of cell phones should be limited and conversations should occur outside the working area.

11. Certain volunteer responsibilities may require special accommodations.  In such circumstances, individual agreements will be created.
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